
Customer Service Performance Targets 

CST Quarterly Performance Targets

74.64%

98.15%

43.89%

8.02%

65.20%

80.24%

98.11%

34.31%

3.49%

80.27%

74.69%

97.22%

33.51%

4.21%

75.36%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

% Enquiries resolved Call
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Call Answer delay - June 2010

5790

349 257 190 259 173 211 95 34 26
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Volume Comparison
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