
Customer Service Performance Targets 

CST Quarterly Performance Targets

84.08%

97.26%

30.35%

2.55%

84.88%

89.63%

97.76%

29.17%

2.03%

85.15%

89.19%

95.16%

22.78%

2.69%

81.49%

0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

% Enquiries resolved

Call Centre - Target

80%

% Enquiries resolved

Front Desk - Target

90%

% Enquiries resolved

Email - Target 35%

% Abandoned Calls -

Target < 8%

% Calls Answered

within 15 secs - Target

75%
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Volumes 

Volume Comparison
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