
CST Quarter 2 Performance 
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% Enquiries resolved Call Centre - Target 
80%

% Enquiries resolved Front Desk - Target 
90%

% Enquiries resolved Email - Target 35%

% Abandoned Calls - Target < 8%

% Calls Answered within 15 secs - Target 
75%
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Year on Year 
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Year on year call volumes - quarter 3
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Year on year visitor volumes - quarter 3
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Year on year email volumes - quarter 3
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Volumes 
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Quarterley Cash Recepting Volumes
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Payments 
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Council Tax Payments
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Total Payment Volumes




