
CST Quarter 4 Performance 
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% Enquiries resolved Call Centre -
Target 80%

% Enquiries resolved Front Desk -
Target 90%

% Enquiries resolved Email - Target 35%

% Abandoned Calls - Target < 8%

% Calls Answered within 15 secs -
Target 75%
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Year on Year 
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Year on year call volumes - quarter 4
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Year on year visitor volumes - quarter 4

March

February

January

2178

1193

663

1836

858

521

2467

1202

1026

0 500 1000 1500 2000 2500 3000

2009/10

2010/11

2011/12

E
m

ai
l

Year on year email volumes - quarter 4
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Volumes 
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Volume Comparison
Please note that the telephone volumce for March are for the seven working 

days up to the new telephone system being introduced
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Payments 
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Total Payment Volumes Quarter 4
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Council Tax Payments
Quarter 4
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