CST Quarter 4 Performance
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Year on Year

Year on year call volumes - quarter 4
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Volume Comparison
Please note that the telephone volumce for March are for the seven working
days up to the new telephone system being introduced
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Quarterley Cash Recepting Volumes
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Payments
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Govmetric—Quarter 4

GovMetric Summary

Face to Face

No. Of respondents
%age of respondents

Telephone

No. Of respondents
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Web

No. Of respondents
%age of respondents
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